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ABSTRACT

When military observers perform a peacekeeping mission, there are many
experiences that would have been gained by them during the course of a security mission.
Such experience is known as tacit knowledge. When these observers return to Malaysia,
this tacit knowledge remains in their minds as long as they are not transferred in the form
of explicit knowledge. Therefore, this research study is to develop knowledge based on
awareness of the situation among Malaysian observers. This collection of knowledge
only focuses on the experience of military observers while addressing the various
situations they have faced during safety activities. As this study focuses on the collection
of tacit knowledge of situation awareness, the model theories used are the SECI’s model
by Nonaka (2000) and the Endsley’s model by Endsley (1995). Both of these models are
combined to form the knowledge-based framework that will serve as guidelines for the
researcher in carrying out this study. This study is a qualitative study using a
phenomenology research approach. There were twenty (20) military observers involved
as respondents in this study. The research techniques used are document review and in-
depth interviews. Document review focuses on explicit knowledge while in-depth
interviews focuses on tacit knowledge. The findings obtained from this study, especially
from in-depth interviews, have succeeded in accumulating one hundred and forty-five
(145) situations. All the situations that have been successfully collected have been
documented in the form of a user requirement handbook, which will be an additional
reading material for prospective military observers. In conclusion, this study is aimed at
gathering as many military observer experiences as possible so that the experiences can
be transferred to the beneficiaries, especially to the Malaysian Peacekeeping Centre

(MPC) in specific and to the any appropriate agencies worldwide in general.



ABSTRAK

Apabila seorang pegawai pemerhati melakukan misi pengaman, banyak
pengalaman yang mereka perolehi sepanjang tempoh melakukan misi pengaman itu.
Pengalaman ini dikenal sebagai pengetahuan tersirat. Apabila anggota pemerhati ini
pulang ke Malaysia, pengetahuan tersirat ini kekal dalam minda mereka selagi tidak
dipindahkan ke dalam bentuk pengetahuan tersurat. Oleh itu, penyelidikan tesis ini ialah
untuk membangunkan pengetahuan berdasarkan kesedaran situasi dalam kalangan
pegawai pemerhati Malaysia. Pengumpulan pengetahuan ini hanya bertumpu pada
pengalaman pemerhati tentera semasa menangani pelbagai situasi yang telah mereka
hadapi semasa melakukan aktiviti pengaman. Memandangkan kajian ini bertumpu pada
pengumpulan pengetahuan tersirat tentang kesedaran situasi, model teori yang digunakan
ialah model SECI oleh Nonaka (2000) dan model Endsley oleh Endsley (1995). Kedua-
dua model ini digabungkan untuk membentuk rangka kerja berasaskan pengetahuan yang
akan menjadi garis panduan buat penyelidik untuk kajian ini. Kajian ini bersifat kualitatif
dengan menggunakan pendekatan kajian fenomenologi. Seramai dua puluh (20) orang
pegawai pemerhati telah terlibat sebagai responden dalam kajian ini. Teknik kajian yang
digunakan ialah semakan dokumen dan temuduga mendalam. Semakan dokumen
bertumpu pada pengetahuan tersurat manakala temuduga mendalam bertumpu pada
pengetahuan tersirat. Dapatan yang diperoleh daripada kajian ini terutamanya daripada
temuduga mendalam, telah berjaya mengumpulkan sebanyak seratus empat puluh lima
(145) situasi. Kesemua situasi yang telah berjaya dikumpulkan, telah didokumenkan
dalam bentuk buku panduan pengguna yang akan dijadikan sebagai bahan bacaan
tambahan kepada bakal calon pemerhati tentera. Kesimpulannya, kajian ini bertujuan
untuk mengumpulkan sebanyak mungkin pengalaman pemerhati tentera untuk
didokumenkan supaya pengalaman tersebut dapat dipindahkan kepada pihak yang akan
menerima manfaatnya terutama sekali Pusat Pengaman Malaysia (PPM) secara khusus

dan mana-mana agensi yang bersesuaian secara amnya.



ACKNOWLEDGEMENTS

I would like to thank Allah S.W.T for with the grace of the Almighty, finally this
thesis can be produced. Millions of thanks to my supervisors, Prof. Dr. Omar Bin Zakaria
and Dr. Zuraini Bt Zainol, for their guidance and encouragement throughout the time
when | was a student under their supervision. The knowledge, service and wisdom
imparted by both of them are greatly appreciated. May Allah S.W.T bless both of them
with good health.

Thank you very much, especially to my husband, Mejar Rohaizam bin Abdul
Hamid, for the endless support and assistance in terms of effort and the financial help
which he provided during my PhD journey. Also not forgetting my parents, Wan Yusof
Bin Wan Abdullah and Aminah Bt Yaakub, as well as my mother-in-law, Radziyah Bt
Hussain, for all the help and support they extended during this research. In addition, |
would also like to express my thanks to my siblings and sisters-in-law, Wan Nur
Hashimah, Wan Mohd Hanafiah, Wan Nur Ainshatun, Wan Shafigah Zaharah, Norizah,
and Nurul Huda for their help on this journey. My grateful thanks also goes to the
caregivers of my children, Mama Kamariah, Mak Maria, Mak Ani, and Ibu Sri who took
care of them when | was involved with research work.

To my children, Siti Nur Afrina, Muhammad Faris Zafran, and Nur Airis Adelia,
this is a gift for all of you. Thank you very much for your understanding shown towards
me during the period when | was finishing this thesis. Last but not least, thanks to all
parties involved directly or indirectly in the production of this thesis, such as the
Malaysian Peacekeeping Centre (MPC), Markas Angkatan Bersama (MAB) and
especially MyBrainl5 by the Ministry of Higher Education (MOHE) for the financial

support contributed to this research.



APPROVAL

The Examination Committee has met on 02 November 2018 to conduct the final
examination of Wan Su Emi Yusnita Bt Wan Yusof on her degree thesis entitled
‘Establishment of Knowledge-Based Framework for Military Observer in
Peacekeeping Activities’. The committee recommends that the student be awarded the

Doctor of Philosophy (Computer Science).

Members of the Examination Committee were as follows:

Suzaimah Binti Ramli, Ph.D

Associate Professor

Faculty of Defence Science and Technology
Universiti Pertahanan Nasional Malaysia
(Chairman)

Muslihah Binti Wook, Ph.D

Doctor of Philosophy

Faculty of Defence Science and Technology
Universiti Pertahanan Nasional Malaysia
(Internal Examiner)

Rabiah Binti Ahmad, Ph.D
Professor

Universiti Teknikal Malaysia
(External Examiner)

Norafida Binti Ithnin, Ph.D
Associate Professor

Universiti Teknologi Malaysia
(External Examiner)



APPROVAL

This thesis was submitted to the Senate of Universiti Pertahanan Nasional Malaysia and
has been accepted as fulfilment of the requirements for the degree of Doctor of
Philosophy (Computer Science). The members of the Supervisory Committee were as

follows.

Omar Bin Zakaria, Ph.D.

Professor

Faculty of Defence Science and Technology
Universiti Pertahanan Nasional Malaysia
(Main Supervisor)

Zuraini Binti Zainol, Ph.D

Faculty of Defence Science and Technology
Universiti Pertahanan Nasional Malaysia
(Co-Supervisor)

Vi



UNIVERSITI PERTAHANAN NASIONAL MALAYSIA

DECLARATION OF THESIS

Student’s full name : WAN SU EMI YUSNITA BINTI WAN YUSOF

Date of birth : 21 DECEMBER 1981

Title : ENHANCEMENT OF KNOWLEDGE-BASED
FRAMEWORK FOR MILITARY OBSERVER IN
PEACEKEEPING ACTIVITIES

Academic session

| hereby declare that the work in this thesis is my own except for quotations and
summaries which have been duly acknowledge.

| further declare that this thesis is classified as:

[ | CONFIDENTIAL (Contains confidential information under the Official Secret
Act 1972)*

|:| RESTRICTED  (Contains restricted information as specified by the
organisation where research was done)*

OPEN ACCESS | agree that my thesis be published as online open access (full
text)

| acknowledge that Universiti Pertahanan Nasional Malaysia reserves the rights as

follows:

1. The thesis is the property of Universiti Pertahanan Nasional Malaysia.

2. The library of Universiti Pertahanan Nasional Malaysia has the right to make copies
for the purpose of research only.

3. The library has the right to make copies of the thesis for academic exchange.

Signature **Signature of Supervisor/ Dean of CGS/
Chief Librarian

811221-03-5338 OMAR BIN ZAKARIA

IC/Passport No. **Name of Supervisor/ Dean of CGS/
Chief Librarian

Date: Date:

Note: *If the thesis is CONFIDENTAL OR RESTRICTED, please attach the letter from
the organisation stating the period and reasons for confidentiality and restriction.

vii



TABLE OF CONTENTS

Page
ABSTRACT i
ABSTRAK ii
ACKNOWLEDGEMENTS iv
APPROVAL vV
DECLARATION vii
TABLE OF CONTENTS viii
LIST OF TABLES xiii
LIST OF FIGURES XVil
LIST OF ABBREVIATIONS XX
CHAPTER
1 INTRODUCTION 1
1.1 Introduction 1
1.2 Background of Study 2
1.2.1 Peacekeeping Mission 2
1.2.2 Malaysian Involvement in Peacekeeping Mission 4
1.3 Problem Statement 7
1.4 Research Question and Objectives 10
1.5 Thesis Structure 10
2 LITERATURE REVIEW 12
2.1 Introduction 12
2.2 Definition of Concepts 12
2.2.1 Peacekeeping Activities 13
2.2.2 Concepts of Data, Information, Knowledge and 14
Wisdom (DIKW)
2.2.3 Concepts of Knowledge 18
2.2.3.1 Types of Knowledge 19
2.2.3.2 Theories / Model of Knowledge Transfer 22
2.2.3.3 Argument for Tacit Knowledge and 29
Knowledge Conversion
2.2.3.4 Knowledge transfer in military context 32
2.2.3.5 Acquisition Tacit Knowledge in Military 37
Context
2.2.3.6 Literature on Tacit Knowledge 38

viii



2.2.4 Concepts of Situational Awareness
2.2.4.1 Theories / Models for Situational Awareness
2.2.5 Concepts of Culture
2.2.6 Concepts of Moral Values
2.2.6.1 Values related to Personal Development
2.2.6.2 Values related to Family
2.2.6.3 Values related to the Environment
2.2.6.4 Values related to Patriotism
2.2.6.5 Values related to Human Right
2.2.6.6 Values related to Democracy
2.2.6.7 Values related to Peace and Harmony
2.3 Previous Studies on Knowledge
2.4 Previous Studies on Situational Awareness
2.5 Summary of Chapter

FRAMEWORK DEVELOPMENT

3.1 Introduction

3.2 Conceptual Framework Development Process (CFDP)
3.2.1 The chosen Nonaka’s Model (SECI Model) to
Study Tacit Knowledge
3.2.2 The chosen Peacekeeping Training Manual to
Review Explicit Knowledge
3.2.3 The chosen Endsley’s Model to Study Situational
Awareness
3.2.4 Establishment of Knowledge-Based Framework
for Military Observers in Peacekeeping Activities

3.3 Summary of Chapter

RESEARCH METHODOLOGY
4.1 Introduction
4.2 Research Methodology Design
4.2.1 Research Philosophy
4.2.2 Research Approach
4.2.2.1 Phenomenology Design
4.2.3 Research Techniques
4.2.3.1 Data Collection
4.2.3.2 Data Analysis
4.3 Methods of Collecting Qualitative Data
4.3.1 Document Review
4.3.2 In-depth Interviews
4.3.3 Data Collection process

iX

43
44
46
55
S7
59
59
60
60
61
62
62
66
70

71
71
72
73

75

77

84

86

86
86
89
90
95
96
100
100
101
102
104
104
107



4.3.4 Flow Chart for Data Collection of Tacit
Knowledge
4.4 Validation of Interview Protocol for Qualitative Study
4.5 Final Semi-structured Interview Questionnaire
4.6 Ethical Issues
4.7 Chosen Appropriate Respondents
4.7.1 Methods of Choosing Appropriate Respondents
4.8 Summary of Research Design and Expected Outcome
4.9 Summary of Chapter

DOCUMENT REVIEW
5.1 Introduction
5.2 Content Analysis Using Deductive Category
Application
5.3 Deductive Category Application for Peacekeeping
Training Manuals
5.3.1 Deductive Category Application for Checkpoint
Training Manual
5.3.2 Deductive Category Application for Cordon and
Search Training Manual
5.3.3 Deductive Category Application for
Humanitarian Convoy Training Manual
5.3.4 Deductive Category Application for Foot Patrol
Lane Training Manual
5.3.5 Deductive Category Application for UN
Designated Site Training Manual
5.4 Summary of Chapter

ANALYSIS OF IN-DEPTH INTERVIEWS
6.1 Introduction

6.2 General Analysis
6.3 Respondent (1)
6.4 Respondent (2)
6.5 Respondent (3)
6.6 Respondent (4)
6.7 Respondent (5)
6.8 Respondent (6)
6.9 Respondent (7)
6.10 Respondent (8)
6.11 Respondent (9)
6.12 Respondent (10)
6.13 Respondent (11)

109

111
113
118
119
120
124
125

126
126
127

132

134

140

144

149

154

159

160
160
162
165
168
171
173
176
179
181
182
185
188
190



6.14 Respondent (12)
6.15 Respondent (13)
6.16 Respondent (14)
6.17 Respondent (15)
6.18 Respondent (16)
6.19 Respondent (17)
6.20 Respondent (18)
6.21 Respondent (19)
6.22 Respondent (20)
6.23 Data Verification
6.24 Advice for Next Military Observer
6.25 Summary of Chapter

7 DISCUSSION OF FINDINGS

7.1 Introduction

7.2 New perception of Situational Awareness in This

Research

7.3 Findings of Culture

7.3.1 Establishment of Milob’s Culture

7.3.1.1 Military Observer World-view
7.3.1.2 Framework for the Establishment of a
Military Observer

7.4 Findings of Moral Values

7.5 Summary of Chapter

8 CONCLUSION

8.1 Introduction

8.2 Summary of Main Idea

8.3 Knowledge Sharing Based on an Experience

8.4 Contribution of the Thesis

8.5 Limitations and Future Research Directions
8.5.1 Limitations
8.5.2 Future Research

8.6 Epilogue

REFERENCES

APPENDICES
Appendix 1: Consent Form
Appendix 2: Semi-Structured Questionnaire
Appendix 3: Data Verification Letter
Appendix 4: An Excerpt of Atlas.ti Network Code

Xi

194
196
199
207
215
220
222
224
226
229
232
234

236
236
237

240
244
244
245

247
251

252
252
252
254
257
260
261
264
266

267

279
280
281
283
285



BIODATA OF STUDENT 291

LIST OF PUBLICATIONS 294

xii



LIST OF TABLES

Table 1.1: List of missions with Malaysia’s participation...........cccccveviveniiiesiveesnneennns 5
Table 1.2: Statistics on the number of military observers from 2007 until now ............. 7
Table 2.1: Tasks involved in peacekeeping aCtiVities..........c.ccoeveveiievvcve e, 13

Table 2.2: A combination of theory-based and experience-based knowledge that adds

value to @ MIItArY ODSEIVET .......cveiecieceee e 22
Table 2.3: Previous studies on KNOWIEAQE.........ccecveiieiieiieiiecece e 63
Table 2.4: Previous studies on situational aWareness.............cccoceeeevrenereieneneieseneenns 67
Table 3.1: Knowledge and wisdom applicable in this study ............ccccoeveiieiieiieinenne. 80

Table 4.1: Summary for research paradigm within the philosophical variability related to
LTS =T=T: L o USSR 94
Table 4.2: Characteristics of five qualitative approaches adopted from Cresswell et al.
20070 TSSO 95

Table 4.3: The mapping of each characteristic of phenomenology into this research... 98

Table 4.4: Details of interview protocol’s respondents............cccocovevverieeiienicnieennnn 112
Table 4.5: Semi-structured interview qUESLIONNAITE ..........c.covirerieiiriieiee s 112
Table 4.6: An excerpt of the interview questions for situational awareness ............... 117
Table 4.7: A summary of the research design ..........cccoooeriiiiiiinnic e 124
Table 4.8: Expected final outcome from interview SeSSioN...........coevvevevveriesieseennnns 125
Table 5.1: Eight major codes for analysing the training’s manual ...............c.ccoeeeenen. 132

Table 5.2: An excerpt of the original content of the peacekeeping training manual ... 132

Xiii



Table 5.3: Mapping parts within the training manual against the levels of the Endsley's

400 ] RSP PPRR 134
Table 5.4: Deductive category application for checkpoint activities.............c.cc.cooue.... 134
Table 5.5: Checkpoint ACHIVItIES MAITX .......cooviiiiiiiieiee s 139
Table 5.6: Deductive category application for cordon and search activities................ 140
Table 5.7: Cordon and Search ACtiVitieS MatriX ...........cooeviriiiiniiniieieee e 144
Table 5.8: Deductive category application for humanitarian convoy activities .......... 144
Table 5.9: Humanitarian Convoy ACHIVItIES MatriX .........ccocviiiiiiniiiicee e 148
Table 5.10: Deductive category application for foot patrol lane activities.................. 149
Table 5.11: Foot Patrol Lane ACtiVItieS MatriX..........cccoveriverenieeneiie e see e 153
Table 5.12: Deductive category for UN designated site activities. ..........c.cccocervennnne 154
Table 5.13: Designated Site ACHIVItIES MAIIX.......ccviviriiierieie e 159
Table 6.1: Distribution of respondents based 0N ranks............ccccevvereiiniiveresieenienninns 163

Table 6.2: Situational awareness analysis from first respondent’s experience using
Endsley’s MOdEl........ccooiiiiiii e 166
Table 6.3: Situational awareness analysis from second respondent’s experience using
Endsley’s MOdEl.........cooiiiiiii 169
Table 6.4: Situational awareness analysis from third respondent’s experience using
Endsley’s MOdEl........ccooiiiiiii e 172
Table 6.5: Situational awareness analysis from fourth respondent’s experience using
Endsley’s MOdEl.........cooiiiiiiii e 174
Table 6.6: Situational awareness analysis from fifth respondent’s experience using

Endsley’s MOdEl.........cooiiiiiiiie e 177



Table 6.7: Situational awareness analysis from sixth respondent’s experience using
Endsley’s MOAEL........ooviiiiiiiiiiii 179
Table 6.8: Situational awareness analysis from seventh respondent’s experience using
Endsley’s MOAEL........ooviiiiiiiiiiii 181
Table 6.9: Situational awareness analysis from eighth respondent’s experience using
Endsley’s MOAEL........ooviiiiiiiiiiicie e 183
Table 6.10: Situational awareness analysis from ninth respondent’s experience using
Endsley’s MOAEL........coviiiiiiiiiiiee e 186
Table 6.11: Situational awareness analysis from tenth respondent’s experience using
Endsley’s MOAEL........coviiiiiiiiiiieie e 189
Table 6.12: Situational awareness analysis from eleventh respondent’s experience using
Endsley’s MOAEL........ooviiiiiiiiiiieiee e 191
Table 6.13: Situational awareness analysis from twelfth respondent’s experience using
Endsley’s MOdEl.........cooiiiiiiiiee e 194
Table 6.14: Situational awareness analysis from thirteenth respondent’s experience using
Endsley’s MOdEl........ccooiiiiiii e 197
Table 6.15: Situational awareness analysis from fourteenth respondent’s experience
using Endsley’s model ..o 200
Table 6.16: Situational awareness analysis from fifteenth respondent’s experience using
Endsley’s MOdEL.........cooiiiiiiiiie e 208
Table 6.17: Situational awareness analysis from sixteenth respondent’s experience using

Endsley’s MOdEL.........cooiiiiiiii s 216

XV



Table 6.18: Situational awareness analysis from seventeenth respondent’s experience
using Endsley’s model ..o 220
Table 6.19: Situational awareness analysis from eighteenth respondent’s experience
USING ENASIEY’S MOAEL.......ooviiiiiiiiiiiieie e 223
Table 6.20: Situational awareness analysis from nineteenth respondent’s experience
using Endsley’s model ..o 225
Table 6.21: Situational awareness analysis from twentieth respondent’s experience using
Endsley’s MOAEL........coviiiiiiiiiiiee e 226

Table 6.22: Advice for TUtUre MILOB.......cooooiie 232

XVi



LIST OF FIGURES

Figure 2.1: Relationship between “know about” and “know how”...........c.cccevverirnnnnnn. 16

Figure 2.2: The relationship between data, information, knowledge, and wisdom (DIKW)

....................................................................................................................................... 17
Figure 2.3: Two types of knowledge and their respective features ...........c..cccecvevveeneene. 20
Figure 2.4: Shannon-weaver model adopted from Ling (2007) .......cccovvevvivevvevieennene 23

Figure 2.5: Szulanski’s knowledge transfer process model adopted from Szulanski

201010 YOO OO 24
Figure 2.6: SECI model adopted from Ikujiro Nonaka et al. (2000)............ccccceervrenene. 25
Figure 2.7: Boisot’s I-Space model adopted from Boisot and Cox (1999) ................... 26
Figure 2.8: Endsley’s Model adopted from Endsley (1995).......ccccvviiiiiiinciinininnns 44
Figure 2.9: CUTUIE TRATUIES ..ot 48
Figure 2.10: The three moral dimeNnSIONS ..........ccoiiiiiiiire i 56

Figure 3.1: Summary of model adaptions for developing knowledge-based framework
with situational awareness aNAIYSIS ..........cooeiiiiiiiiiiiee e 73
Figure 3.2: The processes in the Nonaka’s model and interpretation using an example
TrOM thiS FESEAICN....c.eiiii s 74
Figure 3.3: Addition of nodes on peacekeeping activities as explicit knowledge. ........ 76
Figure 3.4: A framework of knowledge for situational awareness using the Nonaka’s
model and the Endsley’s model ..o 78

Figure 3.5: A combination of wisdom with the three (3) levels in the Endsley’s model



Figure 3.6: The insertion of node on culture under Level 2 - Comprehension.............. 82
Figure 3.7: The insertion of node on moral values under Level 3 — Projection ............ 84
Figure 3.8: Establishment of Knowledge-Based Framework for Military Observers in
PeaceKeepiNg ACHIVITIES ......cciii ettt sreeste e 85
Figure 4.1: Nested Approach (Kagioglou et al., 2000)..........cccevreriiieieneneneneseiens 90
Figure 4.2: Positioning this research within the philosophical variability adopted from
MORNA TODI (2016) ...ttt ettt aeene s 92

Figure 4.3: The procedures for phenomenology research adapted from Moustakas (1994)

....................................................................................................................................... 99
Figure 4.4: Phase I & II of adapting Moustakas’s (1994) approach............cccccevvrnnne 103
Figure 4.5: CONSENT FOMM ..o 106
Figure 4.6: Data collection process on explicit and tacit knowledge ...............cce.ee. 108
Figure 4.7: Data collection methods based on types of knowledge...............ccocovuennee. 109
Figure 4.8: Flow chart for data collection of tacit knowledge.............ccocccvvvreiinnnne. 110
Figure 4.9: Sample of semi-structured questionnaire, Page 1 ........ccccoovverenincniennnnn 115
Figure 4.10: Sample of semi-structured questionnaire, Page 2 ..........cccoccevvrvncniennnne 116

Figure 5.1: Step model of deductive category application adopted from Mayring (2000)

..................................................................................................................................... 131
Figure 6.1: Phase II adapting Moustakas’s (1994) approach............ccccoovveniiiiicrnnnn. 161
Figure 6.2: Number of respondents according to UN mMiSSiONS..........ccccoevereiininnnnnn 164

Figure 6.3: Feedback from the Malaysian Peacekeeping Centre (MPC) on the first page

XViii



Figure 6.4: Feedback from the Malaysian Peacekeeping Centre (MPC) on the second

Figure 8.1: Flow of knowledge sharing based on experience from tacit knowledge to
EXPHCIE KNOWIEAGE ... 256
Figure 8.2: A suggested flow chart for tacit knowledge’s data collection with add-on new

PIOCESS NMOUE.. ...ttt bbb bbbt bt e e b et bennenne s 262

XiX



BOLP
CPTM
DIKW
MAB
MILOB
MPC
MPTC
SEA
SOP
UN

LIST OF ABBREVIATIONS

Bahagian Perkhidmatan Operasi Latihan Pertahanan
Core Pre-Deployment Training Manual

Data Information Knowledge Wisdom

Markas Angkatan Bersama

Military Observer

Malaysian Peacekeeping Centre

Malaysian Peacekeeping Training Centre

Sexual, Exploitation and Abuse

Standard Operation Procedure

United Nations

XX



CHAPTER 1

INTRODUCTION

1.1 Introduction

Situational awareness plays an important role in the carrying out of United
Nations (UN) mission tasks. It will ensure that every member of the Malaysian army who
serves in a UN mission takes precautionary measures during peacekeeping activities.
This thesis focuses on how individuals who are experiencing a situation will try to solve
the problems encountered based on their knowledge and judgment. Hence, every
experience gained from solving each situation faced will automatically become tacit
knowledge for them. This tacit knowledge refers to a kind of knowledge that human

beings can only develop through the experience gained over the years (Ribeiro, 2013).
1



Tacit knowledge is not something amenable to conversion, but it can be transferred and
be made more explicit in certain circumstances (Grant, 2007). This thesis intends to
collect and document each of these experiences, so that such knowledge will not be lost

as one’s service ends in the Malaysian Armed Forces.

The researcher’s main reason for choosing this topic is due to her deep personal
interest in her surroundings, made up of mostly military personnel. Furthermore, some
of the knowledge and experiences in the peacekeeping domain are not found in the form
of confidential documents that can be published. Therefore, it will necessitate the
researcher to obtain UN documents either in the form of text, audio, or video on-line

other than by acquiring it from the Malaysian Peacekeeping Centre.

The following sections provide some background to this study such as
peacekeeping missions and Malaysia’s involvement in peacekeeping missions. Besides
that, this chapter also discusses the problem statement, research question, research

objective, and thesis structure.

1.2 Background of Study

This section explains the involvement of Malaysia in the peacekeeping mission

and the list of missions that Malaysia has ever been participated.

1.2.1 Peacekeeping Mission

The Malaysian Armed Forces (MAF) participated in UN Peacekeeping

Operations (PKO) with the first deployment of the 4" Battalion of Royal Malay
2



Regiment to Congo taking place in 1960. Since then, Malaysia has been continuously
and actively contributing troops and individuals from the military, police, and civilian
sectors in order to maintain international peace and security (Malaysian Peacekeeping
Centre, 2015). Although Malaysia has successfully contributed military observers,
observers support, staff, liaison officers as well as troops to various peacekeeping
missions from 1960 until 1994, there were no sharing of experiences between previous
officers and ongoing officers. Despite having to do without proper real exposure on
peacekeeping requirements, these soldiers succeeded in performing their duties in the
mission areas. The Malaysian government is very serious in supporting UN efforts to
maintain international peace and security; this can be seen from the establishment of the
Malaysian Peacekeeping Training Centre (MPTC) by the government in 1995 on an ad-
hoc basis, manned and managed by a small number of officers and staff members selected

by the Malaysian Armed Forces (“Malaysian Peacekeeping Centre,” 2015a).

The purpose of establishing the MPTC was to train and prepare military officers
and contingents before they are deployed into peacekeeping missions. Due to lack of a
properly allocated space, the centre was using various rented premises, hotels, and
military camps to conduct all courses and training from 1996 until 2005. Finally, in 2006,
MPTC had its own training complex with a special building and infrastructure located in
Port Dickson. This complex was inaugurated on 20" April 2006 by the former Prime
Minister, Dato’ Seri Mohd Najib bin Tun Haji Abdul Razak, when he was the Deputy
Prime Minister and Defence Minister of Malaysia. Aligned with the vision to transform

MPTC to become the centre of excellence for peacekeeping training at the international



